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GARTNER – TOP 10 STRATEGIC
TECHNOLOGI TRENDS 2025

1. Agentic AI
2. AI Governance Platforms
3. Disinformation Security
4. Post-Quantum Cryptography
5. Ambient Invisible Intelligence
6. Energy-Efficient Computing
7. Hybrid Computing
8. Spatial Computing
9. Polyfunctional Robots
10. Neurological Enhancement



Agentic AI refers to software programs that are designed to 
independently make decisions and take actions to achieve 
specific goals. These programs combine various AI 
techniques with features like memory, planning, sensing the 
environment, using tools and following safety guidelines to 
carry out tasks to reach objectives on their own

Definitionen av Agentic AI



Reflektioner
Microsoft Ignite 2024
Copilot och Azure AI



Copilot is the UI for AI



Introducing Azure AI Agent Service

“Coming next month in preview, will enable professional developers to orchestrate, 
deploy and scale enterprise-ready agents to automate business processes. With 
features like bring your own storage (BYOS) and private networking, it will ensure 
data privacy and compliance to help organizations protect their sensitive data.”

Men först Azure AI Foundry



Azure AI Foundry
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Azure AI Agent Service
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ai.azure.com

https://www.ai.azure.com/


Azure AI Foundry - Agent Service
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Copilot Agents



AI Roadmap

1

Assistent

Var vi började

2

Konversera

Vad kommer härnäst

3

Automatisering

Vart vi är på väg

Copilot som UI Agenter



Utvecklingen av copilots

2023

Söka Sammanfatta Generera



Utvecklingen av copilots

2024

Söka Sammanfatta Generera

Team Agenter



Build your own - or extend the Microsoft ecosystem of Copilots

Microsoft Copilot Studio

Build custom Agents     |     Extend and customize 1st party copilots

Bot 

Framework / 

SDK

Bot Service 

Channels
Azure 

AI Studio
Azure Cognitive 

Services

Power Platform 

Connectors
AI Builder

Enterprise custom agents Microsoft 365 Copilot Biz Apps & Power Platform Copiliots Other Microsoft Copilots

Copilot for Sales Copilot for Service Power Platform

Build Your Own Extend 1st party MS Copilots



Nyheter i Copilot Studio

Copilot Studio Agent 
extension builder 
embedded inside 
Microsoft 365

Förbättringar av Gen AI 
svarar på kvaliteten –
GPT-4o

Förbättrad SharePoint-
sökning med 
semantiskt index

Bättre analys Security & Governance Agentic Capabilities –
Autonoma förmågor

Bättre Azure AI-
integrering

Röststyrda
handläggare



DEMO



Det finns en sak som är viktigare än 
AI hos Microsoft?

Vad är det?

Security!



Vad händer nu?

Tack for idag!

Mikael Roos

miroo@itm8.com

Frågor & funderingar?

mailto:miroo@itm8.com
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